2010

[ got canned on a Thursday

Nicholas Pell
The Utah Food Bank

10/4/2010



On Thursday, 30 September 2010, | volunteered for 4 hours (10:00 AM until 2:15 PM) at the

Utah Food Bank located on 3150 South 900 West in Salt Lake City. | chose this activity because it

v

seemed to be the most realistic and easily accessible option for
me. | also wanted to donate time to help those who were less
fortunate. | planned my day and called ahead of time to
ensure that there would be projects that | could do. Because |

went by myself, and not with a group, | was asked to join

Me breaking down cardboard

boxes for the frozen dinner

project

dinners. Each grocery sack was to contain one bag of chicken (very large) one petite size bag of

another group | did not know. Our first task was to bag frozen

frozen vegetables, and one box of ready-made pasta (frozen). Each member of the team first started

out with the idea that he or she was going to bag the most
dinners individually, and that through a competition in this
manner, one member would “win.” We started out throwing
items in bags and trying to force our way to get at each of the
above listed items. We soon found out that this form of

packing didn’t really work out for us. We the decided to step

Displaying a completed and bagged back for a bit until one bright member of the group came up with
frozen dinner
the idea that each of us should be delegated our own special job. After that, things ran much more
smoothly for us. One pair opened the grocery bags. Another put one bag of vegetables in the

bottom of the bag. The subsequent pair then placed one huge bag of chicken in the bag and then the

final pair inserted a box of frozen pasta in the bag and tied it off. One guy was delegated to be the

Page 2|



“Frozen Dinner Counter.” He was responsible for counting the number of dinners we had bagged. A
few others, such as myself, were directed to break down the cardboard boxes that they may later
have been recycled. | learned the importance of specialization and that when groups work together
to complete a task, work goes by much more quickly and smoothly. It's much more efficient when
people “get the hang of things” and can perform their special task repeatedly so that they can learn
how to do it faster.

When that project was over and that group had to leave, | was directed by the Food Bank staff
to assist an elderly couple at sorting canned and boxed goods
into ten different categories. | quickly caught on to the flow
of things and was soon able to sort the items without much
mental strain. To display the complexity of sorting the goods

I will explain that they

Inside the gigantic food drive bin before
sorting

had this system down to a
science. Each item was either categorized in baby items,
baking/sauces, beverages, cereals/cookies/candy/snacks, dry
goods, canned fruit, non-foods [soap, toilet tissue...], canned

meals, peanut butter, or canned veggies. | really enjoyed this

part of my responsibilities there at the Utah Food Bank as it Boxes, cans, bottlesand bagssoonto 3
be sorted in the ten categories
a much slower pace and seemed to be a bit more systematic to me. From this experience | learned

that even older people are concerned about their communities and are willing to help, even if the

task is a bit tedious and time-consuming. | thought that that was awesome. | also gained a deeper
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understanding of the need that Utah’s poor have for food items and baby care necessities. This part
was an especially humbling experience.

Finally, | was directed to join yet another group, this one larger than the one previous, who
were employed by American Express. We worked on “The Onion
Project.” Apparently this
was a dreaded project

that many frowned

Me beside a pile of yellow onions upon, but we decided to
(bagged)

have a positive attitude nonetheless and work, work,

work! The larger group was divided in half and each was

given a variety of onions. One group was to bag and box the Displaying a box of onions ready tobe  red
taped and stacked

onions, while the other was to do the same with the yellow variety. | had the privilege of working
with the “Yellow Onion Group.” This group seemed to have the
specialization concept down from the get-go. Almost
immediately, people were organizing themselves to be “the

”n o«

onion grabber,” “the bagger,” “the tier,” “the boxer,” “the

taper,” and finally “the stacker.” | decided that | would be best

On the onion line

at boxing the onions (I was to place only four bags in a box), but soon noticed that | was also taping
the boxes shut and helping to stack them as well (which was another guy’s job). Our group was so
efficient that we had bags of onions ready to be boxed while “the boxers” struggled to construct the

boxes to house the onions. We cheered one another on by singing, “Let’s go yellow, let’s go...” It was
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amazing! From this experience | was given a sneak peak on the complexity and depth of the work
that goes on at a food bank. | got to experience how useful it is to have specialized labor and
concentration on one task. It was not uncommon, however, to see that a member of one group
would jump in to help out another person who was having a hard time on their task. | got to thinking
that specialization is important for efficiency, but that versatility in the project (i.e. being able to
complete two or more different tasks instead of just one) was even more so. | was able to be a part
of something bigger (i.e. the “Feeding America” project).

While the service | did at the Utah Food Bank was required for class, | believe that | would still
have done it even had | not been required to do so. Not only did | work with a variety of different
people, but | was able to experience how those people were able to work together for one cause and
get along with one another. | saw specialization work in person, firsthand. It was fascinating! |
started out thinking that | would just keep to myself, get my hours accomplished, and get on with my
day. After | came out of my figurative “shell,” | decided to work with others to get the different tasks
done and realized that each was simplified almost one-hundred fold because we worked together. |
also learned the importance of donating services and time (Labor, one of the four Economic
resources).

| think that, all too often, we, as common workers, get caught up in the monotony in life and
focus way too much on certain thing that need to get done (i.e. homework that needs to get
accomplished, and other high-stress concerns). | learned the importance of stepping out of my own
little “bubble” and into that of another person. | broke this week’s cycle of work, school, work,
school, and was able to donate a part of myself to assist those in need. | acquired a very intangible
and equally precious understanding of the importance of helping others and focusing on their needs

as opposed to my own by donating time at the Utah Food Bank one Thursday afternoon.
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Contact Info:

Angela c/o the Utah Food Bank
3150 South 900 West

Salt Lake City, Ut 84119

Phone: (801) 887-1228
<http://www.utahfoodbank.org/>
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